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Alexa Integration Guide 

 

Note 1: To link Onna to Alexa, the installation must have internet access and the mobile 

device must have the Onna app fully operational and linked to the Onna server. 

 

Note 2: Customers must have an Amazon account with a username and password, and 

must install the Amazon app on the same mobile device on which the Onna app is installed. 

 

When you open the Onna app on your mobile device, a home screen like the one below 

will appear, showing that the Onna system is up and running and that the connection is 

working properly: 
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Once you have checked that the Onna app is up and running, open the Amazon Alexa app 

and enter your login details. The following home screen will appear; navigate to the “More” 

menu. From there, select “Skills and Games” and search for “Onna”: 
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You must select 'Allow' and this will redirect you to the Onna app. If voice control is not 

enabled on your device, you will be asked to pay the relevant fee to activate it.  
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Once payment has been made, or if the system already has the premium service, you can 

click on “Link Alexa” and Alexa will automatically search for the devices. 

 

     

If the process is completed successfully, Alexa will report the devices that have been 

detected, and you will then be able to control them using voice commands. 
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