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Quick guide to Onna Living Configurator 

1. First, you must request an account to access the Onna Living platform via the link 

https://onnaliving.com/ (you must wait 24 hours for validation, during which time you 

will receive a confirmation email). 

 

2. After logging in with your email address and password, the manager platform 

https://onnaliving.com/, will be enabled, where our team can be linked using their name 

and ONNA ID. 

To do this, you must first create a new project and, in the ‘Onna Devices’ section, click 

on the ‘+’ symbol to link a new device to the project. 

 

At this point, you must assign a name to the device and enter its Onna ID. Before pressing 

the ‘Save’ button, you must select the device in pairing mode. 

On Onna touchscreens, navigate to the ‘Settings’ section and select the option to link to 

the Onna Living Cloud.  

On S-type devices, simply press the button on the front and check that the LED is blue 

(check the device manual). 

 

https://onnaliving.com/
https://onnaliving.com/
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3. If the process has worked correctly, the Onna device will appear in the list: 

 

 
 

It is now possible to access the device and check the version, the local IP address of the 

device, update it remotely, etc. 
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4. Once you have downloaded the latest version of the ‘Onna Living Configurator’, it is 

essential to confirm that the firmware version of the device to be configured corresponds 

to the configurator version. To ensure compatibility, the first two digits must match; in 

this case, both versions must begin with 1.2. 

 

 

Next, select the Onna device model to be configured. 

 

5. From the ‘Addresses’ menu, import the group addresses previously created in the ETS 

project (in ‘.esf’ format). 

 

When adding the ESF file, there are two options available: ‘Update Addresses’ and 

‘Import Addresses’. Updating keeps the existing addresses and adds the new ones. 

Importing overwrites all existing addresses and replaces them with the new ones. 
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6. Next, create the project tree structure to include devices in each room, to which you will 

need to add their corresponding group addresses. 

 

 

7. Once the tree structure has been created and all devices have been included, it is now 

possible to send the configuration to the device by entering the device's Onna ID and IP 

address. (It is essential to be connected to the same local network). 
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8. The final step consists of importing the configuration sent to the Onna device into the 

cloud. To do this, you must access the corresponding equipment: 

 

On the next page, select the apartments or rooms you want to import and click the 

download settings button: 

 

 
 

Once this process is complete, you will be able to access all of Onna Living's features. 

 

 


